
"He complains from the moment
he gets here until the time he
gets on the bus to go home."

Problematic Statement

"It sounds like he is slow to warm up
in new settings or in the presence
of other community members/case

workers."

Reframing Statement

Explain Reframing to a group of students and provide
examples. Divide the students into groups and provide
them with an inflammatory statement that needs to be
reframed. The first group to come up with a statement

and write it on the board wins a point

Make it into a game!

What is Reframing?
Reframing is a modified reflective statement where

the facilitator restates what has been said by a party
in a way that de-escalates negative tone. Reframing

is a valuable key tool in restorative practice.

in restorative justice

Reframing Statement

"It sounds like you
would appreciate more

help from her."

Problematic Statement

"She's not a team player,
she barely does

anything."

Results
Reframing can be a difficult but important skill to

master. If you're able to respectfully reframe,
you'll diffuse tense moments and help move parties

toward a mutual understanding.

The art of reframing is to do it gently so that it
does not come across as judgmental and thereby

create defensiveness.  By concentrating on the
speaker’s key points, we are able to help shift

towards a constructive focus.
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